
 

 
 

 

City of Plano  

RFP No. 2020‐0498‐AC 
RFP for Emergency and Mass Notification System 

Proposal Recap 
 
 
Proposal Opening Date/Time:  June 8, 2020 at 1:00 p.m. (CT) 
 
Number of Vendors Notified:  687  
 
Vendors Submitting “No Bids”: 0 
 
Number of Proposal Submitted: 6 

 

 
The following Evaluation Criteria was used in determining the best value award recommendation. 

 
CRITERIA WEIGHT 

Vendor–hosted and managed solution per (Section 6.1) Pass / Fail 

Function with current versions of commonly used browsers per (Section 6.2).  NOTE: 
Silverlight is not compatible with versions currently used by the City. 

Pass / Fail 

Quality of Proposed Solution (Section III) 45 Points Possible 

Work History/Company Overview (Section II) 10 Points Possible 

Solution Delivery (Section IV, V, VI) 15 Points Possible 

References – Past Performance (Section II) 10 Points Possible 

Cost  (Section VIII) 20 Points Possible 

Total 100 Points Possible 

 
 

VENDOR SCORE – MAX 100 RANK PROPOSED COST 

Carahsoft Technology Corporation 78.70 1 $198,211.92 

Everbridge, Inc. [Limited] 69.72 2 $253,814.34 

OnSolve, LLC 69.46 3 $256,500.00 

Rave Mobile Safety 68.88 4 $242,000.00 

CivicPlus, LLC 57.17 5 $389,750.02 

Agility Recovery Solutions 55.42 6 $240,000.00 
 

 
 

SHORTLIST SCORE AFTER 
PRESENTATION 

RANKING PROPOSED COST 

OnSolve, LLC 84.76 1 $256,500.00 

Carahsoft Technology Corporation 78.60 2 $198,211.92 

Everbridge, Inc. 76.12 3 $253,814.34 

Rave Mobility Safety 73.88 4 $242,000.00 

 
RECOMMENDED VENDOR PROPOSED COST 

OnSolve, LLC $256,500.00 

 


