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OVERVIEW

The City of Plano held a series of public
meetings in February 2022 to give citizens an
opportunity to provide guidance to the City
Council and City leadership as they work to

create a long range vision for the community.

The Listening Tour featured 21 meetings and
was attended by 171 citizens.

The City hired Strategic Government
Resources (SGR) to facilitate the meetings,
which were held at various locations
throughout the city, as well as online via
Zoom (see Appendix). City officials attended
the meetings but did not participate in the
discussion other than to welcome attendees
at the beginning of the meeting and to
thank them for their participation

afterward.

Attendees at each meeting worked in small
groups to answer the same set of
questions, which focused on big-picture
topics. SGR facilitators recorded the top
responses, as selected by the groups. All
attendees answered two questions using
the Mentimeter app, which creates a word
cloud comprised of the responses.







Questions, Responses

Question 1: What Do You Love the Most About Plano (answered via
Mentimeter)?

milbas TCEPONEY C

oplions manlenm e
- . =
- health _ ,1:.‘,
— . o
B o— [- %4 iy AT N N o -
PR l'i._].*_*htltlllll:‘.-ti Hog &
transparent. = = aclive g 2 5
B ) ¥ g resources
B FHENEE ~  Ehousing g
e shops ™= - =
[ w BT g L H
:_ — Ll
- a CILY ~

- traffic

stays

- pEnle

sustamable
LOTWIOL
entertanmenit
brIRbiT]

e r -
& T vste amenities = eathen s«
f -'-:E:.. . ] :.'J 5}“’5 Ll-l-l — ".Hlllll"'ll‘l‘:I'.:Li E
o { i - .a.—| L
g B° suburban "E ;-_;} o ~ ~ i D sustainability
= =] [ E H"'"llE &, } 5;_ '5..*_ g -‘i healthy .
i = T = il __E bukinesses © £
g 5 L =
g 2 = - o
5 Spowh = © o .
Fumlies 5 ey O @ ;
ot 14 ': E e
engaged | B = o E .
=y = {7 5] -G
fine COmmU.Hl y
£ e o

.-. . G Lour
L"’. =

[reewmys :_*-..IL'}

o
2 —
o
a
o
J—

close
(1011 =
o

_ s
<soqu

infrastrudure

d.-
g Z o
= B B
E= 8 library o oy
= ' ] Ty . p=
EXPTERRWIYE 3 o i ﬁ H - Bl - .
nccess hility D8 A =7 & A = Improving
. . ™ [l
arporis =g b= T S B managanent
» a3 r LIRS
I"l”l"'—'l I‘I’ ] E iﬂ __j =_ LY. E [ 3 o v L
= —_ i [ = =
= pl e iz 2 =il E - o
E Lol LEEYs & o °
e ] [= 87 1 u
CCOR QY |.-|||-||.J||-||:.. i E - 5
™k 15
LT
-

leadership




Question 2: What Are Some Things I
About Our Community We Hope H H H H H
Never Change? = n - n n

o o = < < \
& @ 7, % X . 2 e & e
¢ &S E 4@0 & & é‘?’ & (Jé\& s\ee :-JQ(" & \\\ SRS o‘@
& b < e «© NS N o NP S R S S\
> RS S R o < & & OO LT & 4O
O¢Q' &A S § N \\) N X \q,\ J\\\0 '@C\ G@ N\ Lo @ (O c‘)\ \\'\
k(g @6\ \(."\5 S & b:bo ?:_)6 ¥ e Q,Q& S \(\"\ {163)
& S QA S & L -Q o Q NN {c\ 2
C & & & & & T $ &
K e
o \5\\ QQI*Q Qﬁ’% &
Q0 N Q’b _\"J
& o
o
c)(a
Question 3: What Are Some Things We
Could Do Better? I
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Question 4: What Kind of Reputation
Do We Want to Have as a
Community? What Can We Do to
Earn/Enhance It?

Question 5: What Are Some of the
Pressing Needs of the Community
That We Should Address?




Question 6: How Can We Set the
Kind of Example That Will Inspire
Others to Work With Us for the Good
of the Community?

Question 7: What Are Some Things
Hindering Us from Working Together
More Effectively?




Question 8: Ten Years from Now,
What Would We Like Our Community
to Be or Have that We Don’t Right

Now?
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Question 9: What Words Describe Your Hopes for Plano (answered via
Mentimeter)?
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Appendix

Meeting Details

THURS. FEB. 3| 6:30 PM - (IN-PERSON MEETING HAD TO BE SWITCHED TO ZOOM DUE TO

INCLEMENT WEATHER)

FRI.FEB.4| 9 AM - (IN-PERSON MEETING HAD TO BE SWITCHED TO ZOOM DUE TO INCLEMENT

WEATHER)

SAT.FEB. 5|2 PM - (IN-PERSON MEETING HAD TO BE SWITCHED TO ZOOM DUE TO INCLEMENT

WEATHER)

MON. FEB. 7| NOON_- ZOOM

MON. FEB. 7 | 6:30 PM_- PRESTONWOOD BAPTIST CHURCH

TUES. FEB. 8| 7 PM - OAK POINT PARK NATURE RETREAT CENTER

WED. FEB. 9|9 AM - ZOOM

THURS. FEB. 10 | 6:30 PM - ST. MARK THE EVANGELIST CATHOLIC CHURCH

SAT.FEB. 12| NOON - PLANO SENIOR HIGH SCHOOL

WED. FEB. 16 | 10 AM - ISMAILI JAMATKHANA AND CENTER

WED. FEB. 16 | 7PM - CARPENTER MIDDLE SCHOOL

THURS. FEB. 17 | 6:30 PM - SHILOH MISSIONARY BAPTIST CHURCH

FRI.FEB. 18 | 10 AM - TOM MUEHLENBECK CENTER

FRI. FEB. 18 | 6:30 PM - GRACE CHURCH PLANO

MON. FEB. 21 | 6:30 PM - ENVIRONMENTAL EDUCATION CENTER

TUES.FEB.22| 9 AM - ZOOM

TUES. FEB. 22 | 7 PM - BOWMAN MIDDLE SCHOOL* (ASL PROVIDED)

WED. FEB. 23 | 7 PM - (IN-PERSON MEETING HAD TO BE SWITCHED TO

ZOOM DUE TO INCLEMENT WEATHER)

THURS. FEB. 24| NOON - (IN-PERSON MEETING HAD TO BE SWITCHED TO

ZOOM DUE TO INCLEMENT WEATHER)
FRI.FEB.25|7 PM - ZOOM

SAT.FEB. 26 | NOON - ZOOM



Questions answered by attendees:

What Do You Love the Most About Plano? (via Mentimeter)
What Are Some Things About Our Community We Hope Never Change?
What Are Some Things We Could Do Better?

What Kind of Reputation Do We Want to Have as a Community? What Can We Do to Earn/
Enhance It?

What Are Some of the Pressing Needs of the Community That We Should Address?

How Can We Set the Kind of Example That Will Inspire Others to Work With Us for the Good of
the Community?

What Are Some Things Hindering Us from Working Together More Effectively?

Ten Years from Now, What Would We Like Our Community to Be or Have that We Don’t Right
Now?

What Words Describe Your Hopes for Plano? (via Mentimeter)




