
CITY OF PLANO 
SOLICITATION NO.  2022-0546-OR 

RAPID7 MANAGED SERVICES 
COOPERATIVE QUOTE RECAP 

 
 
Number of Vendors Contacted: 3 
 
Number of Vendors Submitting Quotes: 3 
 
 
 
Solid Border, Inc. DIR-TSO-4365 

Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $67.93 each Year 1     $ 203,790.00 

 
Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $71.33 each Year 2     $ 213,990.00 

 
Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $74.90 each Year 3     $ 224,700.00 

Total Offer     $ 642,480.00 
 
 
Carahsoft DIR-TSO-4288 

Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $75.9240 each x 1 year     $ 227,772.00 

 
Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $75.9240 each x 3 years     $ 683,316.00 

 
 
SHI DIR-TSO-4291 

Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $76.00 each x 1 year     $ 228,000.00 

 
Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $76.00 each x 3 years     $ 684,000.00 



 
 
 
Recommended Vendor:    
 
Solid Border, Inc. DIR-TSO-4365        
  

Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $67.93 each Year 1     $ 203,790.00 

 

Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $71.33 each Year 2     $ 213,990.00 

 

Managed Detection and Response Service:  
24X7 Monitoring, Compromise Assessment,  
Monthly Threat Hunts, 2 Incident Escalations 
(3000) @ $74.90 each Year 3     $ 224,700.00 

Total Offer     $ 642,480.00 
 
 
 
 
 

Earl Whitaker       June 8, 2022 

Earl Whitaker                 Date 
Purchasing Agent 


