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Pet Registration

= Required by ordinance

= State law requires all revenue to be spent
on Animal Services program

= Comparable to vehicle registration
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Past Improvements

= Education to promote
registration

= Discounts on impound fees

Pet registration tags are like a phone call home if they get lost.
Your pet’s registration allows the Plano Animal Shelter to contact
you immediately and get them back home safely.

Outsourced program

Unlike rabies tag information, Animal Services Officers have
24-hour-a-day access to pet registration information. This means
lost owners can often be reunited with registered pets faster.
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Owners who sterilize, vaccinate, register and identify pets can
I l I I l e re g I S ra I O I l p ro CeS S save up to $75 off first-time impound fees.

Injured pets with identification are taken to their personal vet or
the emergency clinic for treatment.

All money collected from registration fees goes directly to the
Plano Animal Shelter to provide housing, food and veterinary
care for more than 7,500 homeless animals each year.
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[ To register your pet online or to learn more, visit

www.petdata.com



Program Growth
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Pet Registration Program

= Actual revenues
= $89,157 in FY 09/10
= $117,536 in FY 15/16

= If all pets were registered
= revenue would be approximately $1.6M
= would fund more than 75% of annual budget
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Current Tag

= Stamped metal
= No information
= Tags often not on collars
= Low-tech




Improved Tag

= Pethub tag
= Custom plastic

= QR code and webpage
address

= Phone number for PAS

Pet Registration ~ PetHub.me/
L 2017 PTX1704001
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= Pet Is reqgistered

= Owner creates online

profile

= Multiple phone numbers

and/or emails
= Multiple contacts

= Special information

TAG MUST BE ACTIVATED
TO WORK!
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Instructions on < petHubme/ /
back of card PTXTOASY
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72) 769-4360
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This tag MUST be activated for lost
pet recovery services to work.

¢ Plano
. City of Excellence
1. Start at PetHub.com/Activate
2. Add your pet’s profile
& Iink their tag Find another great pet at

PlanoAnimaShelter.org.

3. Put it on your pet’s collar!
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| PetHub @
Need help? Contact us at support@pethub.com




= Registered pet goes
missing

= Finder scans QR code or
goes to webpage

= Owner’s contact
Information available 24/7

= Pet Is returned home
P

Pet Medication
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= |[f not activated, works just like a
regular tag

= Owner controls all info

= |[ncreased tag value to owners

= Lost pets can be returned
without PAS involvement

= |mproved service with no
additional cost to city
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Timeline

PET REGISTRATION

B March 20 JUST GOT BETTER!
« Begin tag distribution o @

« Updated educational *
materials el

‘where PetHub connects pet

finder with pet owner, sa your
registered pet gets home more

= Registration page on

important to remermber owners.
who steriize, vaccinate, register

»
‘and idenfy their pefs save Upto.
W e S I e 75 of first-ime impound fees. [l

55 Plano

Cityaf Pxeolience

REGISTER YOUR PETS AT
planoanimalshelter.org
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