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Property Standards Division

• 1 Manager

• 4 Supervisors

• 6 Sr. Property Standards Specialists

• 13 Property Standards Specialists

• 2 Property Standards Inspectors

Certifications

• 22 Code Enforcement Officer

• 13 Property Maintenance and Housing

• 9 Zoning Inspector 
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FY 2015-2016

Complaints
17%

Proactive
83%

16,846 Cases Opened

Invalid 
Complaints

38%
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Departments

9%
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Complaints

53%

Complaint Breakdown

FY 2016-2017
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FY 2015-2016

23,206 Violations Addressed

Top 5 Violations:

• High Grass and Weeds

• Low Tree Limbs

• Rubbish and Refuse

• Open Storage

• Electrical System Hazards
Voluntary 

Complaince
94.70%

Abated by 
City

4.60%

Court Action
0.70%

Violation Compliance

FY 2016-2017

23,238 Violations Addressed

Top 5 Violations:

• High Grass and Weeds

• Rubbish and Refuse

• Low Tree Limbs

• Open Storage

• Exterior Structure –

Protective Treatment

Voluntary 
Complaince

95.10%

Abated by 
City

4.10%

Court Action
0.80%

Violation Compliance
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Types of Notifications

• Courtesy Notice

• Door Tag

• Vehicle Stickers

• Notice of Violation

• One-Time Posting
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Courtesy Notices:

• No violation history for the property owner

or occupant.

• Introduction of Property Standards Division

• Informs of a property maintenance

concern.

• Requests contact with the Specialist

• 3 business days to make contact.
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Door Tag:

• Issued for minor violations

• Allows 1 – 7 days to bring the property into

compliance.

• May also be issued as a reminder following

a Notice of Violation when property is not

fully in compliance
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Vehicle Stickers:

• Affixed to vehicles in violation of city codes and

ordinances.

• Identifies violation and timeframe for the

vehicle to be brought into compliance.

• Legal ownership unknown: may be required

per ordinance.

• Private property: Property Standards Division.

• Public rights-of-way: Police Department
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Notice of Violation (NOV):

• Issued in the form of a letter and mailed

• Some NOV required to be sent by

certified mail with a return receipt

requested.

• Allow 12, 15, 30 or 60 days to bring the

property into compliance depending on

the violation.



12/5/2017 10

Notice of Violation (NOV):

• High grass and weeds or rubbish and

refuse letters valid for 12 months from the

date of issuance.

• Current state law requires that the

municipality offer to abate graffiti free of

charge prior to issuing a Notice of

Violation.
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One-Time Postings:

• Final notification for high grass and

weeds or rubbish and refuse violations

during the 12 months the NOV is valid.

• Affixed on or near the front door of each

building or attached to a stake driven

into the ground if no buildings.
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Notification Example:

Bulk Trash or Paid Collection Violation
(more than 5 days prior to collection)

No History:  Courtesy Notice

Prior History: 12 Day Notice of Violation 

(NOV)

Prior NOV: One-time Posting and Work

Order to Remove Trash
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FY 2016-2017 Notifications

• Courtesy Notices – 128

First implemented in July 2017

• Door Tags – 6,593

• Vehicle Stickers – 579

• Notice of Violations – 15,902

• One-Time Postings - 715


