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Environmental Waste Services Organization
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Environmental Waste Services 
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March 2018 Month’s Work
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2016-17 Statistics (year ending 9-30-17)
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Historic Diversion Rates
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Environmental Waste Services
Accomplishments
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Environmental Waste Services
• On Call Bulky Waste Collections Pilot Program

• Began February 2018

• Currently servicing 3,032 single family homes

• EWS Customer satisfaction surveys

• 4.95 out of 5  YTD satisfaction rating

• Organics – Food Waste

• No rate increase anticipated

• 76 days of operation at the close of FY 16-17
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Fleet Services Organization
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Fleet Statistics
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Opportunities to SERVE
• Asset management is a high priority – extend life of assets
• Replacement based on Age, Miles, Repair History, and is it 

the right vehicle

• Alternative Fueled Vehicles finding the perfect balance 

• Expanding the current internal fueling infrastructure 

• Recruiting qualified Technicians with current certifications 

• Equipment to Technician ratio is 109 to 1 industry standards 
is 75 to 1
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Budget Request

• 2 New Technicians to address Technician Ratio and to 
improve Scheduled Preventative Maintenance

• New Fuel site to supplement contract fueling (First of 
Three sites)

• Fuel Truck
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